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The envelope icon on the display header of the IQ5 can be customized with a Dealer logo.  
This process can be accomplished by using the IQ Installer Interface (now updated to the 
DSC IQ Installer App.)  The Dealer logo can also be sent to the panel via Alarm.com, check 
with Alarm.com for the details and requirements on setting up the automatic logo process.  

From the DSC IQ Installer App: 

1. Download / update the DSC IQ Installer App: 
 

 
 

2. Prepare the IQ5 to sync with the DSC IQ Installer App: 
Settings > Advanced Settings > IQ Installer 
     ~ or ~ 
Press the power button on the right side of the panel twice. 

 

3. Open the DSC IQ Installer App: 

 

 

 

Power Button 
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4. Click ‘Start’:                              5.   Select panel series:              6.   Click ‘Scan QR’ and scan: 

                                                                                                          
 

7. Click ‘Continue’:                     8.   Click ‘Continue’:                    9.   Wait for it… 

                                                                                                     
 

10. Click ‘Join’:                              11.  Enter the Dealer Code:      12.  Change code if required:             

                                                            
 Default is 2222 
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13. Select ‘Configuration’:      14.  Select ‘Dealer Branding’:  15.  Select ‘Dealer Logo’:             

                                                            
 

16. Choose the image:              17.  Click ‘Upload Dealer Logo’:  18.  Click ‘Done’:    

                                                                                             
 

 

Image Requirements: 

• Size: 200 (width) x 100 (height) pixels 

• Background: Transparent 

• Format: .png  ~or~  .jpeg 

  


